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WHAT IS Y.V.A. | aay 

The Y.V.A. is a voluntary non-profit organization inc P 
Ordinance of the Yukon Territory. u orporated under the Societies 


WHAT ARE THE OBJECTS OF THE Y.V.A. 


nie To foster and promote travel to and within the Yukon. 

oie To encourage the increase and improvement of visitors f 
and attractions throughout the Yukon. 

36 To enhance an stimulate the business climate in the visitor industry in the 
Yukon in order to attain the greatest degree of prosperity for all. 


acilities, services 


HOW IS THE Y.V.A. GOVERNED 


The governing body of the Y.V.A. is elected from among the members each year at the 
annual general meeting. The governing body consists of a President, First Vice- 
President, Second Vice-President, Third Vice-President, Secretary/Treasurer and 

six Directors. These officers direct the affairs of the Association and set 

policy and programs according to the needs of the industry. 


meets ELIGIGLE FOR MEMBERSHIP IN THE Y.V.A. 


Membership in the Y.V.A. is open to any person, corporation or agency directly 
or indirectly engaged in or interested in the growth and development of the 
Visitor industry in the Yukon. 


HOW MUCH DOES IT COST TO BECOME A Y.V.A. MEMBER 


Annual dues are $75.00 for a voting member and $37.50 for an associate member. 
Menwerl’S OF Y.V.A. MEMBERSHIP 


As a member of the Y.V.A. you will be able to receive the following publications 
and services: 


- Yukon promotional literature and posters in limited quantity. 

- Monthly Yukon Visitors newsletter "Hospitality Yukone" 

- Yukon tourism research statistics. 

- Contact with other Y.V.A. members representing all segments of the Yukon 
tourism industry in Yukon and Alaska. 

- Right to vote for candidates for executive office. 

- Y.V.A. dues are tax deductible as a necessary business expense. 


WHY SHOULD YOU JOIN THE Y.V.A. 


The great majority of Yukon visitors are also customers of many buginesses in 
Alaska. Visitors purchase goods and services as they move in either direction 
through the Alaska-VYukon destination area. The Y.V.A. was formed for the 
Purpose of encouraging and guiding the growth of the tourism industry in the 
Yukon. Every business or individual who directly or indirectly benefits from 
the Yukon visitors dollar can benefit through Y.V.A. membership. 


Present membership of the Y.V.A. include hotels, motels, highway lodges, 
Testaurants, tour operators, land, sea and air Carriers, megiG, oye ene 
agencies, banks, civic groups, outfitters, suppliers and other intereste 
businesses and individuals in both the United States and Canada. 
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~YVA executive director 
Redfern is telling the travelling public 
about events and points of interest in 
the Yukon, before they even arrive. 


During a recent tour of the Alaska 
Highway that took Redfern and 
Tourism Yukon, development officer 
John Kostelnik. as far. as Dawson 
Creek, it was found that very little 
information was actually known 


about the highway or Yukon points of » 


interest, by the employees of various 
information centres. 


According to Kostelnik, this has 
- sometimes had a detrimental effect 
on people travelling north. 


"We were aware that some people 
turned around at Dawson Creek and 
never came farther north because of a 
lack of first hand information,” he 
said. 


While Kostelnik and Redfern were 
conducting an information seminar 
_ in Dawson Creek, arrangements were 
made with radio station CGDC 
announcer Rock Fraser to broadcast 
a twice. weekly travel program 
informing the public about road 
conditions, attractions and points of 
interest. 


Prior to going on the air, the YVA 
Office will contact Alaska Highway 
lodges and information centres to get 
an up-to-date report. 


"It gives us a chance to tell the 
traveller about what we have to offer 
and it also gives the lodge owners the 


Barry. 


hospitality 
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YVA On The Air In B.C. 


HIGHWAY TRAVELLERS heading north on the Alaska Highway will get up 

to date reports about the Yukon in a series of radio broadcasts aired on 

CGDC, Dawson Creek, B.C. 
opportunity to have input into the 
program,” commented Redfern. 


Radio station CGDC will be airing 


the YVA reports until September as a 


public service to highway travellers. 


CO-OPERATIVE MARKETING COMMITTEE 
UNVEILS 1980 PROGRAM 


The Yukon’s co-operative marketing 
program will provide benefits for both 
large business and the small operator 
in 1980, according to YVA director, Al 
Vance. Vance released details of the 
upcoming program following a 
marketing committee meeting held 
June 29. 


37622 


"We took into consideration the 
portions of last year’s marketing 
which were successful as well as the 
changing economic conditions in the 
planning of the 1980 program” said 
Vance. 


continued on page 2. 


1980 PROGRAM 


The co-operative marketing 
committee is made up of two 
members from YTG Tourism Yukon, 
two from the Klondike Visitors 
Association in Dawson, and two from 
the Yukon Visitors Association. 


The new program will consist of the 
publishing of the third annual edition 
of the Yukon travel guide, travel 
shows in Canada and the U.S., and an 
audio-visual presentation about 
Alaska Highway travel designed to 
provide information on highway 
driving to prospective Yukon 
travellers. 


YVA will also initiate a major 
promotion to encourage shoulder 
and off-season travel to the territory, 
as part of the program. 


Yukon Travel Guide and Convention 
Bookiet 

The format for the new edition will 
change from an 8%" x 11” magazine 
size to a5%" x 7%” digest size guide. 
The reason for the smaller size format 
was for easier packing in briefcases, 
or glove compartments as a handy 
travel reference. The number of 
pages will increase from 40 to 80 
which will allow for expanded 
information on ail events and 
attractions in the Yukon, a new 
section on Alaska Highway travel, 
and the addition of a convention 
section which will give information 
on facilities «and convention high- 
lights in the Yukon. The convention 
portion will also be published as a 
separate information piece for direct 
distribution to the Yukon convention 
markets. 


100,000 copies of the 1980 travel 
guide will be printed and 20,000 
copies of the convention booklet will 
be produced. Both publications will 
be ready for distribution by the end of 
1979 for the upcoming tourist season. 


Included in the guide will be a 
complete service guide section of the 
Alaska Highway from Dawson Creek 
to Beaver Creek. All lodges and 
service stations will get a free listing 
in the publication, to ensure the 
traveller has total information on 
highway driving. 


(continued from page 1.) 


Features will be included on all 
Yukon communities, and information 
on the communities of Atlin, British 
Columbia, and Skagway and Haines, 
Alaska will also be included as part of 
the expanded editorial. 


The YVA travel guide is distributed 
free to prospective travellers during 
all aspects of the co-operative 
marketing program which encom- 
passes travel trade shows, travel 
agent seminars, distribution in 
offshore markets such as Japan, 
Austrailia, Holland and West 
Germany through the Canada West 
group, government distribution by 
information centers and_ visitors 
associations in B.C., Alaska and 
Yukon. 


According to Jan Harvey of Jan 
Harvey & Associates Ltd., who will be 
co-ordinating the production of the 
publication, the finished product 
should be off the press in late 
November. Advertising deadline has 
been set at September 1, 1979 and 
interested advertisers are urged to 
contact either the YVA office at 667- 
7232 or Jan Harvey at 668-2673 to 
ensure reservation of space. 


Travel Shows 


Twenty feet of exhibit space will be 
reserved at travel shows in Anaheim, 
San Francisco, Minneapolis, 
Milwaukee, Toronto and (depending 
on dates) either Dallas, Calgary, 
Vancouver or Portland, Oregon. 


The travel shows will ensure 
coverage of the prospective highway 
and package tour traveller. 


Off Season Promotions 


A tour featuring a small entertain- 
ment package, films and an audio- 
visual presentation, will travel to our 
near markets such as Fort Nelson, 
Fort St. John, Prince George, 
Fairbanks and Achorage, to 
encourage Yukon travel in the off- 
season. 


Alaska Highway Audio-Visual 


A professionally produced audio- 
visual featuring information on 


Alaska Highway travel will be 
prepared to inform the public of 
services, road conditions, attractions 
along the highway, etc. The audio- 
visual will also deal with side trips off 
the Alaska Highway. The 
presentation will be shown at film — 
festivals and during the travel shows. 


Additional information on all aspects 
of co-operative marketing program 
may be obtained by contacting YVA 
by phone, or in writing. 


PWA Applies 
For Whitehorse 
Flights 


Air travellers flying between 
Whitehorse and Edmonton or 
Vancouver may soon have achoice of 
two airlines if the proposed 
application filed by Pacific Western 
Airlines is approved by the Canadian. 
Transport Commission. 


In a recent press release, Pacific 
Western announced that it intends to 
file an application seeking 
permission to provide jet service to 
Whitehorse from Vancouver, 
Edmonton and Dawson Creek. Atthe — 
present time, CP Airis the only carrier 
servicing these routes. 


The proposed service by PWA will be 
operated with Boeing 737 combi- 
aircraft that will allow the airline to - 
alter passenger and cargo 
requirements as required. The B737 
can range from a 117 seat all- 
passenger version to an all-cargo 
configuration of 7 pallets. 


This application would offer 
residents and shippers in the Yukon 
the convenience and practicality of 
containerized cargo, according to 
PWA. 


Company vice president Murray 
Sigler said in an interview this month, 
that PWA plans to charge 
approximately the same fares as CP. 
Air does, ranging from $140 to $254 
for a round trip to Vancouver or 
Edmonton. 


‘continued opposite 


YVA Gets Down to Grass Roots 


“It was a business trip that was long 
overdue,” was the comment made by 
YVA executive director Barry Redfern 
after his return from a tour that took 
Redfern and Tourism Yukon 
development officer, John Kostelnik, 
throughout the Yukon, Alaska and 
northern British Columbia last 
month. 


The trip was initiated to allow the 
introduction of YVA and YTG to 
lodge owners, service station 
operators and other small businesses 
which provide services to the 
traveller. 


"We sometimes tend to overlook the 
problems facing the lodge owner and 
small business operator. A trip such 
as this helps us stay in touch with 
their requirements,” explained 
Redfern. 


Kostelnik and Redfern spent a total 
of 19 days visiting businesses in 
Dawson City, Tok Junction, Haines 
Junction, Fare, Ross River, 
Carmacks, Beaver Creek, Watson 
Lake, Fort Nelson, Dawson Creek, 
Skagway and Haines, Alaska. 


As well as being a_ fact-finding 
mission, the tour provided Redfern 
the opportunity to introduce himself 
as YVA’s new executive director, to 
explain the joint marketing venture 
promoting the Yukon, and to 
distribute tourist information to each 
facility. 


Redfern pointed out that the present 
industry-government marketing 
program is the key to the continued 
development of tourism in the 
northern region. He also stressed 
that without the support of business, 


Recommendations From Tourism 


The newly appointed Yukon Tourism 
Advisory Board met recently in 
Whitehorse and presented a series of 
recommendations to Howard Tracey, 
Minister of Tourism and Economic 
Development. 


The board is composed of 
chairperson, Genevieve McCowan, 
Giovanni Castellarin, Rudy 
Spahman, Kathy Jones, Bill Mueller, 
Roy Jackson and Roy Minter. 
According to member Minter, 
approximately $40,000 in capital and 
operating grants was allotted to help 
develop museums and aid in the 
-promotional costs of various 
Organizations promoting the 
territory. 


— A major recommendation called 
for a study on the long term affects of 
Edmonton’s Klondike Days on the 
Yukon’s present and future travel 
industry developments. 


= The tourism minister was also 
requested to make every effort to 


maintain the present Dawson ferry 
schedule through 1980. 


— In an effort to increase travel 
during the traditional shoulder- 
season it was recommended that 
representations be made to both U.S. 
and Canadian Customs to have the 
closing dates of the offices on the 60 
Mile Highway extended until 
September 30. 


— Another proposa!, aimed at 
accommodating early visitors to the 
Yukon, involved the standardization 
of Parks Canada’s hours of operation 
and that these historic facilities 
remain open from May 25. until 
September 20. 


— Mr. Tracey was requested to 
increase the tourism budget by 
$250,000 in order to maintain the 
department’s present level of 
activities and to accommodate 
inflationary trends. 

— Board chairperson, Genevieve 
McCowan said the new members are 


that joint marketing would be 
ineffectual. “We can only do a job if 
we have a strong association and 
well: representated membership” he 
said. 


During the tour, Redfern recruited 
new YVA members all the way from 
Beaver Creek to Dawson Creek, B.C., 
including new members from the 
North Alaska Highway Association 
and as far south as Bucking Horse 
River Lodge at Mile 176 on the Alaska 
Highway. 


"We market the Alaska Highway in all 
our promotions, and lam delighted to 
report that many business 
establishments realize this and are 
supporting YVA,” Redfern concluded 


Advisory Board 


a "very productive group which feels 
it has something to. contribute.” 


The Tourism Advisory Board was 
appointed to ensure public input and 
to advise the minister about tourism 
related activities in Yukon. 


PWA Flights 


(continued from page 2.) 


The airline proposes to operate a six 
day a week seryice to and from 
Whitehorse, including a morning 
service from Vancouver and a late 
afternoon flight out of Edmonton. 


PWA estimates that it may take until 
fall of 1980 to begin their proposed 
flight schedule because ot regulatory 
complications. 


The new service will be in addition to 
the current service provided by 
PWA’s-regional carrier, Transair. 


WELCOME TO NEW YVA 


J.T. Sparling & T.A. Wood 
Air North Charter & Training Lid. 
Whitehorse, Yukon 


J. Bierlmeier & G. Castellarin 
Triple "J" Cabins 
Dawson City, Yukon 


Hugh Williams 
New North Motor Inn 
Whitehorse, Yukon 


Doug & Jane Smarch 
Teslin Outfitters Ltd. 
Teslin, Yukon 


Klaas Heynen 
Kusawa Outfitters Ltd. 
Whitehorse, Yukon 


Kurt Enns 

Circle Tours 

Winnipeg, Manitoba 

W.G. Brewster 

Brewster's Yukon Pack Train 
Haines Junction, Yukon 


Werner & Elsie Koser 
Koser Outfitting 
Ross River, Yukon 


Scott Billings, 
Pleasure Island Restaurant 
Dawson City, Yukon 


Gordon & Rose Toole 
Ceaser Lake Outfitters 
Watson Lake, Yukon 


Gerald & Diana Mogenson 
Pine Valley Motel 

Mile 1147, Alaska Highway 
Yukon 

Boyd & Bertha Cole 

Bucking Horse River Lodge 
Mile 175, Alaska Highway, B.C. 


Lorraine Faherty 
Fort Nelson Chamber of Commerce 
Fort Nelson, B.C. 


tke Frissen 
| & | Service 
Watson Lake, Yukon 


Steve & Peggy Kerik 

lron Creek Lodge 

Watson Lake, Yukon 

Jim Cook 

Koidern River Fishing Lodge 
Mile 1164, Alaska Highway, Y.T. 


WILLOW PRINTERS 


MEMBERS 


Bill Sheffield 
Sheffield Hotels 
Anchorage, Alaska 


Joyce Holloway 
The Message Post 
Swift River, Yukon 


M. Lien & H.E. Kervoght 
Dezadeash Lodge Ltd. 
Km. 202, Haines Road, Yukon 


Gail Jeeves 
Mackintosh Lodge 
Mile 1022, Alaska Highway, Yukon 


Sally Olsen 
Kluane Park Inn 
Haines Junction, Yukon 


Edgar Bear 
Gateway Motel 
Mile 1016, Alaska Highway 


Haines Junction, Yukon Barry Chew 


Whitehorse Beverages Ltd. 
Whitehorse, Yukon 


RENEWALS 


T. Sellars & D. Van Stolk 
Tundra Siikscreens Ltd. 
Whitehorse, Yukon 


J. Trout & L. Waines 
Kluane Wilderness Village 
Mile 1118, Alaska Highway, Yukon 


Don MacGillivray 
Klondike River Lodge Ltd. 
Dawson City, Yukon 


T. Allen -& B. Dinning 
Rancheria Hotel Ltd. 
Mile 710, Alaska Highway, Yukon 


Rolf Klug 
Alsaka Rent-A-Car Inc. 
Anchorage, Alaska — 


Earl Hansford 
Bank of Montreal 
Whitehorse, Yukon 


Gary Aylward 
Transair Limited 


Whitehorse, Yukon Don’t forget | 


Andre Carrel 
City of Dawson 
Dawson City, Yukon. 


YVA Convention 
September 13, 14, 15. 


Marvin Curry 
in Dawson City 


Casca Restaurant 
Whitehorse, Yukon 


Al Kapty 
Trans North Turbo Air Ltd. \ 
Whitehorse, Yukon 


Kathy Jones 

Dawson City Museum & Historical 
Society 

Dawson City, Yukon 


J.R. McLachlan 
Faro District Chamber of Commerce 


YUKON VISITORS 
ASSOCIATION 


OFFICE AT 302 STEELE STREET, 


Faro, Yukon WHITEHORSE, YUKON 

Jeff Collins PHONE 667-7232 

Atlin District Board of Trade i ; 

Atlin, B.C. Executive Director - R. Barry Redfern 
Secretary - Jean Neuman is 

Jan Harvey 


Jan Harvey & Associates Ltd. Newsletter Editor - Jan Harvey 


Whitehorse, Yukon 


hospitality 


yukon 
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DAWSON CITY READY FOR TOURISTS DESPITE FLOOD 


A popular subject for artists, this relic from the days of the Klondike Gold 
_ rush was unaffected by the flood. 


_ By Tim Cowan 
Public Affairs Bureau, Whitehorse 


DAWSON CITY - When the mighty 
Yukon River swept through this 
historic Gold Rush community in the 
early-morning hours of May 3, it 
brought with it the fear that Yukon’s 
flourishing tourist industry would be 
seriously affected. 


Althought the scene was enough to 
drive even the heartiest of souls to 


despair, die-hard Dawsonites show 
no signs of staying down for the 
count, and initial threats of a troubled 
summer appear to be unwarranted. 


Now thatthe flood water has receded, 


’ Dawson City’s morale is again riding 


high with residents well on their way 
to getting things back to normal. 


Even now, all streets, stores and 
hotels have been re-opened, the 
sewer system is functional, drinking 


water has been approved by Yukon’s 
chief medical officer and the famous 


_ wooden sidewalks are in the process 


of being restored. 


In an ironic twist of fate, modern 
trailers lay toppled in the wake of the 
flood, while major Gold Rush-era 
tourist attractions escaped with very 
little damage. 


Such drawing cards as the. Palace 
Grand Theatre and Diamond Tooth 


Gertie’s, renowned for can-can girls, 


vaudeville shows and gambling, will 
still open their doors as planned on 
June 1. 


The possiblity of extensive flood 
damage to the historic structures was 
clearly a prime concern of tourism 
officials in the aftermath. 


“Sure, we were worried,” said Yukon 
tourism director Karl Crosby. “But 
fortunately, things didn’t turn out as — 
bad as everybody first thought they 
would.” 


Parks Canada, which is responsible 
for the Palace Grand and other 
historic sites in and around the city, 
reports varying degrees of damage 
done to its buildings by the flood 
water. 


None of those open to the public were 
seriously narmed, however. 


Robert Service’s cabin remains 
intact, as does the paddlewheeler 
S.S. Keno, which many feared would 
be dislodged at the height of the flood 
from its permanent berth on the 
banks of the Yukon River. The result 
though, is that the old steamer will be 


continued on page 4 


YVA Convention 


The Seventh Annual YVA Convention 
and General Meeting will be 
rescheduled to take place in Dawson 
City on September 13, 14 and 15, 
1979. The convention, previously 
scheduled for May 10-12, was cancel- 
led due to the heavy flooding which 
hit Dawson City just one week before 
the planned convention. 


Alan Nordling, manager of the 
Klondike Visitors Association in 
Dawson City, said the new 
convention dates will allow delegates 
to visit historic attractions and take 
part in special events, just as summer 
tourists do. 


The Palace Grand Theatre, built in 
1899 by cowboy showman Arizona 
Charlie Meadows and reconstructed 
in 1961 by the Federal Government, 
will be open to convention partic- 
ipants. The famous Gaslight Follies 
will be presenting its new musical 
Queen of Dreams in the Palace Grand 
at that time. Diamond Tooth Gertie’s, 
the only legalized gambling casino in 
Canada, will also be open for the 
benefit of visitors. 


Nordling has reported that all hotel 
accommodations previously booked 
by convention delegates for the May 
convention have been reconfirmed 
for September. The convention 
theme will remain the same "YVA - 
Changes and Challenges,” an 


Rescheduled Due To Dawson Flood 


apropos subject considering the near 
disaster in the Heart of the Klondike. 


Due to the sudden rescheduling of 
the convention, the YVA Annual 
General Meeting was also adjourned 
to September. Meanwhile an interim 
meeting was called during which the 
YVA board of directors appointed Bill 


YUKON UPDATE 


A recent visit to Watson Lake by YVA 
executive director Barry Redfern and 
Tourism Yukon representative John 
Kostelnik, brought renewed interest 
on the part of YVA members in that 
community, according to one local 
member, Joyce Stubenberg. 


Redfern addressed Watson Lake 
members during a luncheon meeting 
on April 25 to discuss the 
association’s marketing program and 
publication of YVA travel guide, 
along with other plans for the 1979-80 
season. 


He said he was encouraged with the 
turnout and noted the enthusiastic 
response when plans for an 
expanded version of the YVA travel 
guide were announced. 


Redfern told Watson Lake members 
that the 1980 edition of the 
publication would include more 


Mueller as interim president. Al 
Vance was appointed second vice- 
president and Jim Murdoch, third 
vice-president. Archie Lang of 
Watson Lake, Chuck Halliday and Al 


Kapty of Whitehorse were appointed 


directors of the board. All the 
appointments are on an interim basis 
pending elections in September. 


WATSON LAKE 


detailed information on the Alaska 
Highway. 

“During my travels this year | was 
amazed at the interest about the 
highway,” he said. Redfern 
commented however, that most 
people have little knowledge on the 
highway and for that reason, an 
expanded highways section would be 
included in the new publication. He 
said the travel guide would include 
Dawson Creek, B.C., to Beaver 
Creek, Yukon, and that facilities 
providing lodging, gas.stations, and 
tourist attractions would be listed. 


Redfern told Watson Lake members 
that the publication would be 
provided free of charge to the 
travelling public and would be 
distributed throughout the United 
States, Canada and Europe during 
YVA’s 1980 co-operative marketing 
program with Tourism Yukon. 


Invitation to Membership YVA 
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Amount Enclosed 


Associate - $37.50 (non-voting) 
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EXPANDED HOTEL FACILITIES FOR WATSON LAKE 


Visitors travelling to Watson Lake, 
Yukon, will have more available 
accommodation this season as a 
result of expansion programs 
instigated by two hotels in the 
community. 


Archie Lang, owner of Watson Lake 
Hotel has reported that he has added 
fourteen rooms, two with 
kitchenettes, to his hotel. The new 
units are constructed of logs to match 
the existing hotel and feature cable 
television (with live programming 
from Atlanta and New York), full 
bathroom facilities, and two double 
beds in each unit. 


Lang says there will also be a gift 
store featuring jade jewellery in the 
lobby of the hotel, for the 
convenience of guests. 


Another new feature is a 15-20 person 

capacity board room which Lang 
_ hopes will increase the potential to 
host small conventions and 
meetings, especially during the off- 
season. 


Across the highway from the Watson 
Lake Hotel, Barre and Leanna 
Fleming of the Sportsman Hotel are 
planning a major construction 
project for early June. Twenty-four 
new rooms will be added and each 
room will feature colour cable 
television and two extra-long double 
beds. All the rooms in the two-storey 
structure will have inside entrances 
and will be completely soundproof, 
according to owner, Fleming. 
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Fleming said they also have plans to 
add an 80-seat cocktail lounge 
complete with dance floor. It is 
expected that regular entertainment 
will be a feature of the new lounge 
which is scheduled for opening this 
September. He said the addition will 
bring about a new name and new 


policy. 


"We'll be opening 55 rooms during 
the summer and keeping the new 
addition open all winter,” he said. 


Once the construction is complete 
the Sportsman Hotel will get a new 
name...the Gateway Motor Inn. 


NEW YVA MEMBERS 


Ed Dolhan 
Snowden Wilderness Adventures 
Swift River, Yukon 


Jim & Pamela Babala 
Babala Outfitters Ltd. 
Whitehorse, Yukon 


Vern & Helen Hassard 
Ruby Range Rams 
Whitehorse, Yukon 


M. & L. Berard 
Bonnet Plume Outfitters Ltd. 
Whitehorse, Yukon 


John & Yvonne Ostashek 
Ostashek Outfitting Ltd. 
Destruction Bay, Yukon 


Stan Reynolds 
Stan Reynolds Outfitting 
Dawson City, Yukon 


Ed & Linda 
Ed-Lin Holdings 
Watson Lake, Yukon 


Chuck Glassier 
Bulletin Commercial Printers Ltd. 
Edmonton, Alberta 


Pat Dixon 

Foothills Pipe Lines 
(South Yukon) Ltd. 
Whitehorse, Yukon 


Belle Desrosier 
Le-Barge Ranch 
Whitehorse, Yukon 


Mary Stueck 
Dawson City, Yukon 


Robert Hassard 
Nisutlin Bay Outfitters 
Teslin, Yukon 


RENEWALS 


Genevieve Smith 
Kneisel Travel, Inc. 
Portland, Oregon 


Ron & Betty Atkinson 
Northwest Accommodations Ltd. 
Dawson City, Yukon 


Dave & Carol Mclilmoyle 
Northland Rentals - Hertz 
Watson Lake, Yukon 


Ken Mandrusiak 
Klondike Inn 
Whitehorse, Yukon 


Elsie & Dave Rollie 
Air-Inn Lodge 
Watson Lake, Yukon 


JOIN YVA TODAY 


Support The Association 
That Supports YOU! 


Dawson City Ready For Tourists - cont'd from page 1 


ready to welcome visitors as of June 
18. 


Parks Canada spokesman Randy 
Mitchell said the one exception to the 
luck that saved most historic 
structures was the outdoor Bonanza 
Mining Museum, where artifacts on 
exhibit include a blacksmith’s shop 
and various pieces of mining 
equipment, among other things. 


Severe damage was done there, and 
its questionable whether the mining 
museum will open at all this summer. 


“Nevertheless,” said Mitchell, “we're 
certainly optimistic. For every person 
who doesn’t come because of the 
flood, there might be one who comes 
because of it.” 


With this in mind and if the past is an 
indication of what’s in store this 
summer, Dawson City’s tourism 
potential looks just as rosy, if not 
better, than in previous years. 


The flood may deter some from 
heading north, but Ron Atkinson, 
proprietor of the Gold City Motor Inn 
which caters to bus tour stopovers 
during the summer, said he doesn't 
anticipate a drastic shortage of 
facilities and services this time 


Accommodation Guide 


A new manual directed at present and 
prospective operators of tourist 
accommodations has been published 
by the Canadian Government Office 
of Tourism and will be available at no 
charge to those in the Canadian 
travel industry. Planning Seasonal 
Tourist Accommodations is an ideal 
guide for operators expanding or 
upgrading existing facilities or 
planning a new development. 


According to Russ Graham, Chief of 
Planning and Development of 
Tourism Yukon, nothing similiar has 
been available to the general public in 
the past. Graham said the Canadian 
Government initiated a study to 
determine the need for such a 
publication and found that the 
provinces and other countries had 
very little material available to assist 
the small developer. 


Willow Printers 


around. 


"There might be a few cases where 
we have to inform people ahead of 
time that they won’t be getting the 
room they booked because it isn’t up 
to par,” he said. "But at the rate 
things are going most of us should be 
in full swing by the beginning of 
June.” 

At least six pre-booked bus tours 
make their way to Dawson each day 
in the peak travel months of July and 
August. The two-night stop-over has 
long been a favorite of travellers from 
all across Canada and the United 
States, and Atkinson said he foresees 
no danger of this dwindling 
significantly as a result of the flood. 


"It’s a little early to tell yet, of course, 
but I’m quite confident that things will 
work out just fine.” 


With that goal in mind the 1,000 
residents of Dawson City are working 
at a fever pitch to get their town in 
shape. 


"All the scheduled events will be 
going ahead as planned,” said city 
manager Andre Carrel. "! guess we 
can really say that things will carry 
on, come hell or high water,” he 
added with a laugh. 


Available For Industry 


The publication offers four individual 
low cost designs for seasonal 
accommodation although an 
individual insulation package for 
year-round use is available. 
Emphasis has been placed on site 
planning, grouping requirements, 
working drawings, feasibility 
statements, furnishings, labour and 
construction costs. 


Anyone interested in obtaining a 
copy of the manual may contact the 
Yukon Visitors Association, Tourism 
Yukon, or the Canadian Government 
Office of Tourism, 4th Floor, 235 
Queen Street, Ottawa, Ontario, K1A 
OH6. 


Blue prints of the designs are 


available at a nominal charge of 
$5.00. 


Virtually unscathed by flood waters, _ 


the historic Palace Grand Theatre will 
be open to the public as planned, on 
June 1. 


THANK YOU, HAINES 


The Haines chapter of the Alaska 
Visitors Association recently offered = 
to host the 1979 YVA convention ~ 
because of the necessary cancel- 
lation in Dawson City, Yukon, dueto 


the recent flooding in that community 


which temporarily crippled the city. ee 


Peg Ormason of AVA stated that the — : 
Alaska _ coastal 
willing ‘to offer its facilities to the — 


_ Yukon Visitors Association so that 


the convention would be able to go - 
ahead as planned. : 


However, according 


concentrating on 


the post-flood 
clean-up. Be cs 


"The offer was an attractive option, —_ 
but we had to decline to giveDawson 
delegates the extra time necessary,” Ve 


he said. 


Although circumstances made it 
relocate the 1979 _ 
Alaska, a 3 
Ormason stated thatthe AVAchapter =~ 
would be bidding to host the YVA 


impossible to 


convention in Haines, 


convention in 1980. 


community was | 


16 YVA ae 

executive director Barry Redfern, 
many of the Dawson residents would 
have found itimpossibletoattendthe — 
convention as they would be — 


hospitality 


yukon 
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Skagway — Is It Ready For Tourist Boom? 


The opening of the Skagway highway 
linking Skagway, Alaska to the Yukon 
Territory will be a "real shock” to the 
coastal community because of 
present limited tourist facilities, 
according to Dorothy Shaplin, 
President of the Skagway Chapter of 
the Alaska Visitors Association. 


In arecent interview, Shaplin pointed 
out that the increased tourist traffic 
would be difficult for Skagway to 
cope with at first. She said figures 
recently released by the State of 
Alaska Department of Highways 
show that an estimated 20,000 
vehicles carrying an estimated 50,000 
people will visit Skagway this 
summer. 


The community has two small camp- 
grounds; one within the townsite 
and one near the terminusof the 
Skagway highway, that can 
accommodate only about 50 vehicles 
and there is real concern by AVA and 
some local townspeople about the 
strain on the service industry within 
the town. 


Shaplin said it was feared that 
travellers, finding no room in the 
campgrounds, would park _ their 
trailers and campers right on the 
streets within the town. 


Shaplin stressed that AVA is doing 
everything possible to urge city and 
state officials to take immediate steps 
towards the development of an 
adequate campground facility to 
handle the expected tourist boom. 

She said the state has appropriated 
$100,000 for a study as to the location 
of such a campground but it looked 
doubtful that a facility would be built 


continued on page 3. 


The new Skagway Highway at a vantage point near the U.S.-Canadian 
border. An estimated 20,000 vehicles will travel the highway into Skagway, 
Alaska, this summer. 


S.E. Alaska Empire Photo 


YVA Gears Up For Convention 


The snow is disappearing, the crocus 
are blooming, the parkas have been 
discarded and the seventh YVA 
Convention and Annual General 
Meeting is fast approaching. 
Scheduled for Dawson City on May 
10, 11, 12, the convention will take for 
its theme "YVA-Changes & 
Challenges,” an appropriate subject 
for the 164 members of YVA’s fast- 
growing organization. 


Newly appointed YVA_ executive 
director Barry Redfern states that the 


1979 convention may be the most 
important in the history of the YVA. 
"With the pipeline approaching and 
keen competition for the travel dollar, 
the convention offers our members 
an opportunity to discuss growth and 
direction of Yukon’s second 
industry” he said. 


"AS an organization we have had 
growing pains but as a result of our 
emergence as a strong and viable 
association in the past few years, we 
are now in ine position to make 


continued on page 4. 


AIR CANADA ADVERTISEMENT 
"IN POOR TASTE’ — 
JACK HORNER 


Advertisement from en Route magazine, 
March, 1979 edition 


Page 2 


The YVA has written a letter of protest 
to Minister of Industry, Trade and 
Commerce, Jack Horner, as a result 
of an advertisement which appeared 
in the March issue of Air Canada’s 
“en Route” magazine. 


The ad, a product of the Tucson 
Convention and Visitors Bureau, 
depicts the Yukon as a land of snow, 
sleet and howling winds. It shows an 
RCMP officer astride a horse that is 
wearing sun glasses. The officer is 
depicted as saying he would “rather 
be in Tucson!” 


YVA executive-director Barry 
Redfern said the YVA _ has little 
control over the publishing of such an 
advertisement. "But when it appears 
in a government publication such as 
Air Canada’s “en Route”, it is very 
difficult to accept.” 


"Air Canada is supported by the 
Canadian Government, and as 
Canada’s flagbearer, flies to many 
destinations around the world,” said 
Redfern. He explained that the 
Canadian government has come 
under increased criticism in the past 
because of a national travel deficit 
amounting to $1.7 billion and as a 
result, government has made positive 
steps to reverse this trend. 


Redfern said that emphasis has been 
placed on travel within Canada, 
promotion of the Canadian product 
in international markets and an 
increase in travel agents’ educational 


tours within the country. He added 
that he finds it very surprising that the 
federal government would use 


money to promote Canadian travel 


while the government sponsored 
airline is advertising to the detriment 
of a Canadian destination, namely, 
the Yukon. 


When questioned during an on-air 
interview by CBC Radio in 
Whitehorse, trade and commerce 


Jack Horner - C.P. Photo 


minister Jack Horner stated that, in 
his opinion, the ad was definitely in 
poor taste. Horner said he would 
inform the president of Air Canada 
Claude Taylor of his feelings on the 
matter. 


YVA requested the advertisement be 
withdrawn from circulation and that 
closer scrutiny be enforced to ensure 
that similar advertising be curtailed. 


Both the Tucson Convention and 
Visitors Bureau and its advertising 
agency have now apologized for the 
ad. The TCVB said they were very 
sorry and would not have used the 
advertisement had they known it 
would upset people in the Yukon. 
The advertising agency however, 
said they did not think the ad 
unethical, especially since it served 
its intended purpose. 


But the Tucson as will not be stopped 
as contracts have already been 
signed and the ad agency has sent 
the advertisement to various other 
magazines. Yukon Tourism director 
Karl Crosby said this was not the first 
time an ad had been published which 
poked fun at the territory. Several 
years ago an ad for Listerine warned 
the penalty for having bad breath 
might be banishment to Dawson City, 
Yukon. Two years ago, Honda 
launched a national campaign for its 
cars. The cars in the ad had 
apparently survived a trip "to helland 
back” and referred to Alaska 
Highway driving. A threatened law 
suit by YVA caused the demise of the 
Honda campaign. 


Skagway 
Continued from Page 1 
this year. 


Other facilities that may be initially 
overburdened are the restaurants, 
the six hotels totalling approximately 
300 rooms, and the one gas and auto 
service station in town. 


At the present time there is no gas 
facility on the Skagway highway 
between Skagway and Carcross, 
Yukon, and people planning on 
travelling the highway are asked to 
take this into consideration. 


Shaplin was positive however, that 
Skagway would be able to overcome 
the initial pressures put on to it by the 
expected tourist boom. . She said 
townspeople in the industry 
welcomed the road and realize what it 
will mean to the economy of 
Skagway. Nearby Haines, Alaska, 
which is linked by the State of Alaska 
ferry service to Skagway, will also 
greatly benefit from the road, and the 
round trip from Whitehorse to 


Skagway to Haines and back is 
bound to be popular. 


"Local people are excited about the 
prospects of being able to drive from . 
Skagway to Whitehorse within 2% 
hours” said Shaplin. She added that 
the highway would do much to bring 
the people of the communities closer 
together. 


It was recommended that advance 
‘hotel reservations be made to avoid 
disappointment upon arrival, 
especially during the peak season. 
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YVA and AVA Meet in 


On April 21 and 22, the Skagway 
chapter of the Alaska Visitors 
Association hosted a joint meeting 
with the Juneau and Haines chapters 
to discuss problems and mutual 
programs for the coming season. 


YVA executive director Barry Redfern 
was in attendance along with Lyall 
Murdoch of the Frantic Follies and 
Hospitality Yukon editor, Jan Harvey 
of Jan Harvey and Associates Ltd. 


Over 40 members met for business 
sessions and social get-togethers 
during the weekend. Dorothy 
Shaplin of AVA’s Skagway chapter 
arranged tours of the town as well as 
an excursion to nearby Dyea, for the 
visitors. One highlight was a trip up 
the Skagway Road to the U.S.- 
Canadian border. 


Dave Steven’s Klondike Hotel lounge 
was the scene of some fine 
entertainment during the weekend, 
thanks to the efforts of AVA, Jim 
Richards and Steve Hites. There was 
even some impromptu banjo playing 
by L. Murdoch “Jones”. 


Following dinner at the Golden North 
Hotel, Richards, Hites and Van 
Zanten gave a preview of their Soapy 
Smith show to an = appreciative 
audience. The Soapy Smith showisa 
popular attraction among visitors to 
Skagway during the tourist season. 


During a business meeting, YVA and 
Skagway and Haines AVA chapters 
agreed to joint participation in the 
Yukon training program for 
government information center 
employees. The program will 
familiarize participants with the 
attractions, road conditions and 
facilities in both communities. It was 
also decided that YVA would take the 
Yukon Host Program to Skagway and 
Haines to participate in employee 
awareness seminars. 


Other areas of discussion included 
brochure distribution, opening of the 
Skagway Road, the Worlds of Alaska 
promotion _and_ off-season 
between Alaska and Yukon. 


Jan Harvey reviewed the 1979 edition 
of the YVA publication “Yukon - 


travel 


Skagway 


Canada’s Last Frontier”, and 
following the presentation, interest 


was high from both Skagway and 


Haines to participate in future 


publications both editorially and 


through advertising. Harvey said 
with the opening of the Skagway road 
and the continual use of the Haines 


Highway by visitors to Yukon, that 


participation in the YVA publication 


would be a natural step for the two © 


neighbouring Alaska communities. 


Barry Redfern reported that the 
meeting between YVA and AVA 


reflected a good deal of optimism for 


| 


future co-operation between the two ~ 


associations with -the objective of — 


increasing tourism in all areas. 


Attention Members 


1979 Memberships 
Are Due NOW 


CP Air and Transair Hike Fares 


Both CP Air and Transair have 
increased their regular return air 
fares effective April, 1979. 


CP Air has increased its all year 
return fares from Whitehorse to 
Vancouver and Edmonton to $254 
from $244. People flying to Calgary 
via CP Air will now pay $296 instead 
of $286. 


Al Vance, local CP Air manager, 
stated that increased operating costs 
have necessitated the fare hike. He 
said however, while all year regular 
fares have increased, that others have 
been reduced. ; 


CP Air is now advertising a Totem 


Fare which gives up to 45 per cent off 


the regular rate on return flights to 
Vancouver, Edmonton and Calgary. 


The cost on the Whitehorse to 
Vancouver run ranges from $140 to 
$152 if travellers book seven days in 
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‘With 


advance and stay between seven and 
thirty days..- 


Transair passengers will also 
experience an increase in tares 
effective April 17. According to the 
carrier, this is directly related to areas 
of labour, fuel and Transport Canada 
User Charges. 


the Transair increase, 
Whitehorse passengers flying to 
Winnipeg will pay $211 instead of 
$201. : 


In a recent press release, Transair 
Stated that its fare increases were 
legally effective April 5, following two 
weeks of hearings with the Canadian 
Transport Commission. However, 
the increase was not implemented 


until April 17 to allow Easter weekend 
passengers to take advantage of the 
old fares for holiday travel. 


Transair. operates scheduled air 
North West — 


service in Yukon, 
Territories, Alberta, ‘Saskatchewan 
and Manitoba. 


CONVENTION Cont’d from P. 1 


considerable neadway in areas that _ 
_ are of interest to our membership.” 


In 1979-80 the YVA will be called 
upon to contribute expertise in such 
areas as accommodations and labour 


standards, joint marketing and 
industry communications. Also, 
convention promotions and co- 


ordination will be a new 
responsibility for the Association 
under the terms of the new YTG-YVA 
contract. 


For further information regarding the 


upcoming convention contact the 
YVA office at 302 Steele Street, 
Whitehorse, Yukon, Y1A 2C5, 
telephone 667-7232. 


PRESIDENT’S FAREWELL 


It is most appropriate that | shall retire as President of YVA in Dawson 
City. It was on May 10th, 1955 that the Retallacks moved to Dawson from 
Mayo. We were promptly plunged into preparations to entertain and 


accommodate the expected summer visitors who would arrive by the 


steamer Klondike and a daring few over the newly opened Dawson- 
Whitehorse road. | 


To put it mildly it was, and still is, an education to be involved in tourism 
and | have been involved for almost a quarter of a century. 


The future of the industry is bright. We have so much to offer and so many 
capable people who are willing to plan and to build what could become the 
mainstay of the Yukon’s economy. 


/ regret that in leaving the Yukon, | shall not be here to take part in all the 
exciting developments which are so certain to occur. 


| extend to the membership and the new executive best wishes for all the 
successful years ahead. 


A.C. Retallack (Mrs.) 
President 
Yukon Visitors Association 


YUKON SERWICE SUPPLY COMPANY 


TELEPHONE (403) 668-5242 TELEX 036-8417 


#3 BURNS RD. WHITEHORSE, YUKON TERRITORY. Y1A 4Z3 


THE NEW MANAGEMENT AND STAFF OF YUKON SERVICE SUPPLY COMPANY CORDIALLY 
INVITE ALL CONVENTION DELEGATES TO STOP BY OUR HOSPITALITY AND DISPLAY 
SUITE IN THE GOLD CITY MOTOR INN. SUITE #101 WILL BE OPEN ON 
FRIDAY MAY 11 AND SATURDAY MAY 12 WITH A COMPLETE LINE OF 
BUILDING MAINTENANCE AND JANITORIAL SUPPLIES ON: DISPLAY. 
TED STAFFEN AND PAUL BUTTE WILL BE THERE TO ANSWER YOUR 
QUESTIONS, AND LOOK FORWARD TO MEETING YOU. 


REGISTER NOW 
FOR YUKON | 
HOST PROGRAM 


Each year many thousands of dollars 
are lost to business organizations 
due to poor service and discourteous 
attitudes towards customers. by 
employees. 


To eradicate these attitudes, which 
may largely exist due to a lack of 
training or understanding within the 
hospitality industry, the Yukon 
Visitors Association is once again 
offering employees in the service 


industry the opportunity to 
participate in the Yukon’ Host 
program. 


The program is designed to provide 
information on Yukon attractions, 
proper methods of dealing with the 
public, how to increase sales, and in 
short, how to become better Yukon 


HOSTS. 


This season the Yukon Host program 
will travel to Dawson City, Beaver 
Creek, Haines Junction, Whitehorse, 
Watson Lake, Carmacks, Faro, 
Teslin,- Tok Junction, Haines, 
Skagway, and Dawson Creek. 
Employers are urged to register their 
staff for the program which will 
require only 1% to 2 hours of 
employees time. 


YVA urges everyone to help their 
business become more efficent and 
profitable by registering in the 
program now. Call or write YVA 
today! 


A DIVISION OF 
YUKON WHOLESALE CO. LTC. 


DISTRIBUTORS FOR QUALITY 
CANADIAN PRODUCSS INCLUDING: 


+ S.C. JOHNSON PRODUCTS 

* ATLAS GRAHAM PRODUCTS 

* SCOTT PAPER PRODUCTS 

* CLARKE FLOOR MACHINES 

* WHITE MOP & WRINGER 

* PACIFIC STEEL - LEVANT 

* STEEL COMPANY OF CANADA 


Page 5 


"WHITE PASS NEEDS 
PERMISSION TO CLOSE” 


in answer to an appeal by the Yukon 
Visitors Association for a’ federal 
government review of the request by 
White Pass for financial subsidy, 
Hugh Faulkner, Minister of Indian & 
Northern Affairs, has replied that the 
Yukon-based railway will not be 
allowed to close without the 
permission of the Canadian 
Transport Commission. 


In a letter to YVA vice-president Bill 
Mueller, Faulkner stated that the CTC 
would conduct an exhaustive review 
of the problems of the railway before 
considering closure. Previously the 
financially troubled White Pass had 
indicated it would close unless 
financial subsidy was forthcoming 
from the federal government. The 
text of Mr. Faulkner’s letter follows. 


Dear Mr. Mueller: 


| am writing to thank you for your 
letter of February 26, 1979, and for 
your comments regarding the White 
Pass & Yukon Railway. | fully 
appreciate your concern over the 
impact of its closure on the Yukon 
economy in general, and the Yukon 
tourist industry in particular. lwishto 
reassure you, however, that my 
decision was not in favour of closure, 
but rather it concerns the most 
appropriate source of potential 
assistance for the railway. 


The issue of possible railway closure 
is exceedingly complex, involving a 
large number of interested parties. 

The White Pass & Yukon Corporation 
approached the Federal Government 
some time ago, expressing its 
concern over its long-term ability to 
continue the railway operation, and 
requesting financial assistance. | 
regarded this approach very 
seriously, and asked that a special 
task force be created to examine all 
aspects of the issue and the 
alternative. The Report of the Yukon 
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Railway Task Force was released in 
January, 1979. Based upon the Task 


‘Force finding, | concluded that, while 


preservation of the railway was 
desirable from the point of view of the 
Federal Government, the assistance 
needed in the short term for the 
railway would most appropriately 
come from the private sector. Itismy 
understanding now that the railway 
company is pursuing this possibliity 
through discussions with certain 
of its customers. Your organization 
may wish to approach White Pass in 
order to convey your concerns over 
possible closure of the railway. | 
would be interested in learning what 
measures the tourist industry might 
be prepared to take to alleviate the 
financial problems at the railway. 


A decision by the Federal 
Government against 
assistance at this time will not 
necessarily lead to closure of the 
railway. Information available to me 
indicated that the railway’s current 
financial difficulties could decrease 
over time. In any case, even if the 
company wished to close the railway, 
it could not do so without the 
permission of the Canadian 
Transport Commission. This 
regulatory body would not grant 
permission to abandon the railway 
without an exhaustive review of the 
problems of the railway, which would 
probably include a public hearing, 
where groups such as yours could 
intervene to express their concerns. 
As you will understand, therefore, the 
outlook for Yukoners who depend 
upon the railway is not necessarily 
gloomy. 


| trust | have clarified the situation 
somewhat for you, in particular the 
position of the Federal Government 
in this important issue. 


Yours sincerely, 


J. Hugh Faulkner. 


financial 


CP Aijir’s 
No Fuss 
Skybus 


Commencing June 1, CP Air will 
inaugurate a new concept in 
transcontinental Boeing 747 service 
between Toronto, Edmonton, 
Calgary and Vancouver, according tc 
a recent announcement by CP Air 


President, lan Gray. Gray said that. 
CP Air calculations have shown that 


they could operate a Skybus service 
profitably by reducing costs with a 
do-it-yourself, no frills flight, utilizing 
the large and efficient 417-seat 
Boeing 747. 


Skybus offers one price for all seats 
with passengers tagging their own 
luggage, carrying their own lunch on 
board and taking seats on a first- 
come, first-serve basis. There.will be 
no meals, no movies and no reading 
material. However, coffee, tea and 
milk will be available free of charge. 
There will also be a licenced Skybar 
service for the purchase of soft drinks 
and alcoholic beverages. 


But don’t bother phoning for 
reservations if you are anxious to try 
out the new service. CP Airhas stated 
that telephone reservations will not 
be accepted. 
purchased at any CP Air ticket office 
or airport counter and this will ensure 
the traveller a seat on the aircraft. 


If you wish to deal through a travel 
agent, you may pick up a travel 
voucher from the agent’s office and 
exchange it at the CP Air ticket 
counter for the actual ticket boarding 
pass. 


The flights will only be featured once 
a week, but will give the public the 
opportunity to fly from Vancouver to 
Toronto for a low cost of $94.50, and 
from Calgary or Edmonton to 
Toronto for $79.50. 


In announcing the service, Gray 
quipped that the Skybus run was 
initiated after he received a letter 
from a traveller suggesting that all he 
required was a Greyhound bus in the 
air and "Here it is,” he said. 


Tickets may be 
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